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Box Software 

Washington State Master Contract #04913 provides licensing and services for Box Enterprise file sync and 
share online file storage. Software licensing is based on named user seats per month. 

Pricing Levels Description Cost 

Box enrollment reaches 1000 (Current) Enterprise License, unlimited storage 

volume. 
$10 

Box enrollment reaches 5000 Enterprise License, unlimited storage 

volume. 
$8 

Box Governance Data Classification, Data Retention and 

eDiscovery. Required for all Box users 

when added to account. 

$6.50 

Box Relay Create, track and easily manage simple 

business workflow. Co­Developed with 

IBM, Relay allows anyone to easily 

Orchestrate the entire business process 

from start to finish, all in Box. 

$8 

Box Quick Start ­ Reseller onsite 

training 
Administration & End User Training. 

See detail curriculum on following 

pages.   

$1,000 

Box Smart Start ­ Reseller onsite 

training 
Onsite Administration & End User 

Training. Single Sign­On integration 

with Active Directory. See detail 

curriculum on following pages.   

$4,000 

Box Smart Start ­ Box Corporate virtual 

training 
Online Administration & End User 

Training. Single Sign­On integration 

with Active Directory. See detail 

curriculum on following pages.   

$7,800 
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Governance Training ­ Box Corporate 

virtual training 
Governance capabilities review, 

Retention Management requirements 

review, Defensible Discovery 

capabilities review, Security 

classification capabilities review and 

best practices, Deployment planning 

and project wrap­up. 

$4,550 

Relay Training ­ Box Corporate virtual 

training. 
Relay capabilities review, setup and 

deployment planning. Mandatory for 

Relay purchase of $12,000+. 

$5,000 

 
AIRLIFT Respond 

Provides a simple and secure portal for receiving, managing and fulfilling Public Disclosure and Freedom of 
Information Act or FOIA requests. Software licensing is based on transaction volumes and users. 

Pricing Levels Cost 

Tier 0 $250 

Tier I $750 

Tier II $2,000 

Tier III $7,500 

 
AIRLIFT Connect 
Provides a simple and secure connection for transferring completed electronic signature forms to your 
preferred on premise Electronic Content Management (ECM) systems. Supports both DocuSign® and 
Adobe® Sign platforms, licensed separately. Software licensing is based on transaction volumes and users. 

Pricing Levels Cost 

Tier I $850 

Tier II $2,500 

Tier III $8,000 
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AIRLIFT Register 
Provides a simple and secure case management portal. Support for entering, tracking and reporting on 
data sets related to a variety of customized use cases. Software licensing is based on transaction volumes 
and users. 

Pricing Levels Cost 

Tier I $5,500 

Tier II $10,000 

Tier III $25,000 

 
Professional Services 

Our team can work with your IT and Business Staff to implement applications, provide training or develop 
customized business solutions. 

Pricing Levels Rate 

Development $250 

Engineering $225 

Training $175 

Help Desk $150 

Normal Hours 9:00AM­5:00PM Pacific Time Zone 
Minimum services billing increment is .5 hours, all after hours support is billed at 1.5x rate. 
Minimum Box User License count is 10 users for newly activated accounts and 3 for add­on licenses.. 
Customized use cases are subject to additional Hosting and Maintenance fees. 
Pricing and rates in US Dollars, all software product sales subject to sales tax and DES contract management fee, as of April 1, 

2017 fee is 1.5%. 
 


